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CA and Iti team for itSMF Gulf Chapter

Sunday, June 11, 2006

The IT Service Management Forum has launched its first Gulf
chapter in a bid to encourage knowledge sharaing and improved IT
services in the region.

CA and ITi team for
itSMF Gulf chapter

THE IT Service Management
Forum (itSMF) has launched
its first Gulf chapter in a hid
to encourage knowledge shar-
ing and improved IT services in
the region. Founding members
CA and Zayed University’s Insti-
tute of Technological Innovation
(ITi) have formed the chapter
to promote IT service manage-
ment best practices in the Gulf,
including the ITIL and IS0/
IEC 20000 standards, and to
provide access to a nebwork
of industry experts.

Speaking at the launch event
in Dubai, Abdullah Abonamah,
president of the itSMF Gulf
Chapter and professor and dir-
ector of [T}, said: “This is a very
important development initia-
tive that will support the devel-
opment of [T and services
and will push forward the eco-
nemic development of Dubai
and the UAE.”

“The growth of knowledge is
something that can be translat-
ed into money and can trans-
form countries in very pro-

found ways. The IT industry

has gained maturity and now
we are talking about standardis-
ing the delivery of IT and ensur-
ing that it gives strategic dimen-
sion to the business,” he added.

While Abonamah said that
traditionally sharing IT knowl-
edge has not been a common
practice in the Gulf region, he

Locator

hoped this would change with
the formation of the Gulf chap-
ter. “The drawback of not being
able to share knowledge is that
you will stumble on a lot of mis-
takes that could have bheen
avoided and could slowdown
development. This may cost
vou money,” he warned.

*“Knowledge sharing is a win-
win situation. It helps to bring
effectiveness, efficiency and
maturity and contributes to the
botiom line,” he added.

The activiies carried out by
the chapter will include organis-
ing IT related conferences,
seminars and workshops, pro-
viding a website with informa-
tion and resources, writing
white papers and magazines
and carrying out research. It
will also facilitate training and
certification for organisations
throughout the Middle East.

“To be consistent in the com-
petitive market today, organisa-
tions in the region demand con-
sistent IT service delivery to
both their own staff as well as to
their external customers,” said
Bjarne Rasmussen, secrefary of
WSMFEF Guilf Chapter and vice
president of technology and
business units at CA. “This
chapter helps its members to
achieve their IT service man-
agement improvement goals
through providing a wide range
of tools,” he added.
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itSMF Gulf hopes to sign 100 members first year

Friday, June 9, 2006
The 1T Service Management Forum (itSMF), has launched its Gulf

chapter in Dubai with an aim to develop and promote best practice
standards and qualifications in the region.

tSMF Gulf hopes to sign
100 members first year

Dr. Abdullah Abonamah and Bjame Rasmussen attend the
aunch ceremony of iSMF Gulf Chapter in Dubai on
Monday
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THE IT Service Manage-
ment Forum (itSMF), a
.'nm-prufl'. organisation,
has launched its Gulf
chapter in Dubai with an
aim to develop and pro-
mate best practice stan-
dards and qualifications
in the region.,

Launched in 1991 in
the UK, the forum has
35,000 members world
wide including 70 per
cent users and 30 per
eent vendors, It hopes to
attract 100 members lo
cally in the first year of
its launch,

The founding members
include Zaved Univer-
sity's ITi (Institute of
Technological Innova-
tion), and CA, Etisalat,
Emirates Bank, Emirates
Airline, Injazat and the
Abu Dhabi Government

The itSMF Gulf Chap-

ter will provide an acces-
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sible network of industry
pxperts,  information
sources and events to
help members and mem-
ber organisations address
IT service management
155ues and help them de-
liver high quality.

(tSMF Gulf Chapter
President Dr. Abdullah
Abonamah said: “The IT
environment in the Mid-
dle East has drastically
evolved over the last
decade, demanding better
and clearer understand-
ing of IT practices within
organisations, The Gulf
L‘huph-r of #SMF will
form a community to fa-
gilitate co-operation and
communication between
IT professionals, acade-
mia and IT solution
providers. It will also be-
come a bridge between
i#SMF's  international
chapters and regional or-
ganisations.”

iSMF Gulf Chapter

Copyright © MediaEYEME 2005

Secretary Bjarne Ras-
mussen said: “The official
launch of the itSMF Gulf
Chapter is the result of
regional organisations
recognising the critical
role that [T plays in busi-
ness. To be successful in
the competitive market
today, organisations in
the region demand con-
sistent IT service delivery
to both their own staff as
well a3 to their external
custoniers. This Chapter
helps members achieve
their IT Service Manage-
ment improvement goals
through providing a wide
range of tools including
training, certification,
gvents, research and pub-
lications and other serv:
ices.”

Currently, about’ 80
per cent of the glabal or-
ganisations are striving
toimplement and sustain
high quality IT service
management solutions.
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IitSMF unveils its first Middle East chapter

Tuesday, June 6, 2006

The 1T Service Management Forum (itSMF), a global non-profit
organisation, the only internationally recognized and fully
independent organization dedicated to IT Service Management,
officially launched its Gulf Chapter at a press conference held

com

put tha | In your strategy

itSMF unveils its first Middle East chapter
[Tuesday, June 6, 2006 9:39:00 am)]

The IT Service Management Forum (itSMF), a global non-
profit organisation, the only internationally recognized
and fully independent organization dedicated to IT
Service Management, officially launched its Gulf Chapter
at a press conference held in Dubai, with strong support
from local and international organizations. Founding
members ITi (Zayed University’s Institute of
Technological Innowvation) and CA, one of the world's
largest software management companies, had announced
their intent to collaborate on establishing such a chapter
in November 2005.

Adhering to the not-for-profit policy, this chapter will
work closely with organizations and partners throughout
the Gulf to develop and promote IT Service Management
"best practice" standards and qualifications, including ITIL
and ISO/IEC 20000, as businesses grow increasingly
dependent on technology. The itSMF Gulf Chapter will
provide an accessible network of industry experts, information sources and events to help
members and member organizations address IT service management issues and help them
deliver high quality, consistent IT service.

Commenting on the launch, Dr. Abdullah Abonamah, President of the itSMF Gulf Chapter
and Professor and Director of Institute of Technological Innovation at Zayed University,
said: "The IT environment in the Middle East has drastically evolved over the last decade,
demanding better and clearer understanding of IT practices within organizations. The gulf
chapter of itSMF will form a community to facilitate cooperation and communication
between IT professionals, academia and IT solution providers. It will also become a bridge
between itSMF’s International chapters and regional organisations.”

Bjarne Rasmussen, Secretary of itSMF Gulf Chapter and Vice President of Technology and
Business Units for CA in the EMEA Eastern Region, said: “The official launch of the itSMF
Gulf Chapter is the result of regional organizations recognising the critical role that IT plays
in business. To be successful in the competitive market today, organizations in the region
demand consistent IT service delivery to both their own staff as well as to their external
customers. This Chapter helps members achieve their IT Service Management improvement
goals through providing a wide range of tools including training, certification, events,
research and publications and other services’.

Interested parties can sign-up for membership in the itSMF Gulf Chapter during the IT
Service Management Conference on June 18th 2006 at the JW Marriot hotel in Dubai.
Currently about 80% of the global membership represents organizations striving to
implement and sustain high quality IT Service Management solutions, with the remainder
being organizations providing products and services to assist in those endeavours.
Organizations range from large multi-nationals through small and medium local enterprises
to individual consultants and cover both the public and private sectors.
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itSMF LAUNCHES FIRST MIDDLE EAST CHAPTER WITH STRONG
INDUSTRY SUPPORT
Tuesday, June 6, 2006

The IT Service Management Forum (itSMF) officially launched its

Gulf Chapter at a press conference held today in Dubai,

with

strong support from local and international organizations.
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itSMF LAUNCHES FIRST MIDDLE EAST CHAPTER WITH STRONG
INDUSTRY SUPPORT

Tuesday, June 6, 2006

A global non-profit organisation, the only internationally
recognized and fully independent organization dedicated to IT
Service Management, officially launched its Gulf Chapter at a
press conference held today in Dubai, with strong support from
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itSMF LAUNCHES FIRST MIDDLE EAST CHAPTER WITH STRONG

INDUSTRY SUPPORT

Tuesday, June 6, 2006

A global non-profit organisation,

the only internationally

recognized and fully independent organization dedicated to IT
Service Management, officially launched its Gulf Chapter at a

press conference held today in Dubai,
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itSMF LAUNCHES FIRST MIDDLE EAST CHAPTER WITH STRONG

INDUSTRY SUPPORT
Tuesday, June 6, 2006

A global non-profit organisation, the only internationally

recognized and fully independent organization dedicated to IT
Service Management, officially launched its Gulf Chapter at a
press conference held today in Dubai, with strong support from
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itSMF LAUNCHES FIRST MIDDLE EAST CHAPTER WITH STRONG

INDUSTRY SUPPORT

Tuesday, June 6, 2006

A global non-profit organisation, the only internationally
recognized and fully independent organization dedicated to IT
Service Management, officially launched its Gulf Chapter at a
press conference held today in Dubai, with strong support from
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itSMF launches first Middle East chapter for |IT Service
Management

Monday, June 5, 2006

A global non-profit organisation, the only internationally

recognised and fully independent organisation dedicated to IT

Service Management, officially launched its Gulf Chapter at a

press conference held today in Dubai, with strong support from

Businessintelligence

u www.bi-me.com

itSMF launches first Middle East chapter for IT Service
Management

Author: Justin Smith

Source: BI-ME

Published: 05 June 2006 ‘Print

UAE. The IT Service Management Forum {itSMF}, a global non-profit organisation, the only internationally
recognised and fully independent organisation dedicated to IT Service Management, officially launched its Gulf
Chapter at a press conference held today in Dubai, with strong support from local and intemational
organizations. Founding members ITi (Zayed University's Institute of Technological Innovation) and CA, one of
the world's |argest software management companies, had announced their intent to collaborate on establishing
such a chapter in November 2005.

Adhering to the not-for-profit policy, this chapter will work closely with organisations and partners throughout the
Gulf to develop and promote IT Service Management "best practice” standards and qualifications, including ITIL
and ISQ/IEC 20000, as businesses grow increasingly dependent on technology.

The tSMF Gulf Chapter will provide an accessible network of industry experts, information sources and events

to help members and member organisations address IT service management issues and help them deliver high
quality, consistent IT service.

Commenting on the launch, Dr Abdullah Abonamah, President of the itSMF Gulf Chapter and Professor and
Director of Institute of Technological Innovation at Zayed University, said: “The |T environment in the Middle
East has drastically evolved over the last decade, demanding better and clearer understanding of IT practices
within organizations. The Gulf Chapter of itSMF will form a community to facilitate cooperation and
communication between |T professionals, academia and IT solution providers. It will also become a bridge
between tSMF's International chapters and regional organisations.”

Bjarne Rasmussen, Secretary of itSMF Guif Chapter and Vice President of Technology and Business Units for
CA inthe EMEA Eastern Region, said: “The official launch of the itSMF Gulf Chapter is the result of regional
organizations recognising the critical role that IT plays in business. To be successful in the competitive market
today, organisations in the region demand consistent IT service delivery to both their own staff as well as to
their external customers. This Chapter helps members achieve their IT Service Management improvement
goals through providing a wide range of tools including training, certification, events, research and publications
and other services'. :

Interested parties can sign-up for membership in the itSMF Gulf Chapter during the |T Service Management
Conference on 18 June 2006 at the JW Marriot hotel in Dubai. Currently about 80% of the global membership
represents organisations striving to implement and sustain high quality IT Service Management solutions, with
the remainder being organisations providing products and services to assist in those endeavours. These
organisations range from large multi-nationals through small and medium local enterprises to individual
consultants and cover both the public and private sectors.
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itSMF launches first Middle East chapter with strong industry
support

Monday, June 5, 2006

The 1T Service Management Forum (itSMF), a global non-profit

organisation, the only internationally recognized and fully

independent organization dedicated to IT Service Management,

officially launched its Gulf Chapter at a press conference held

@

zawya
Mon, Jun 05, 2006, 11:48 GMT

itSMF launches first Middle East chapter with strong industry support

World's only independent and internationally-recoghized forum for [T Service Management focks to grow Gulf
chapter membershig’

Dubai, June 5, 2006 - The IT Service Management Forum (#fSMF), a global non-profit organisation, the only
internationally recognized and fully independent organization dedicated to IT Service Management, officially
launched its Gulf Chapter at a press conference held today in Dubai, with strong support from local and
international organizations. Founding members ITi (Zayed University's Institute of Technological Innovation) and
CA, one of the world's |argest software management companies, had announced their intent to collaborate on
establishing such a chapter in November 2005,

Adhering to the not-for-profit policy, this chapter will work closely with organizations and partners throughout the
Gulf to develop and promote | T Service Management "best practice” standards and qualifications, including ITIL
and ISO/IEC 20000, as businesses grow increasingly dependent on technology. The itSMF Gulf Chapter will
provide an accessible network of industry experts, information sources and events to help members and member
organizations address IT service management issues and help them deliver high quality, consistent IT service,

Commenting on the launch, Dr. Abdullah Abonamah, President of the tSMF Gulf Chapter and Professor and
Director of Institute of Technological Innovation at Zayed University, said. "The IT environment in the Middle East
has drastically evolved over the last decade, demanding better and clearer understanding of IT practices within
organizations. The gulf chapter of #SMF will form a community to facilitate cooperation and communication
between IT professionals, academia and | T solution providers. It will also become a bridge between itSMF's
‘International chapters and regional organisations."

Bjarne Rasmussen, Secretary of fSMF Gulf Chapter and Vice President of Technology and Business Units for CA
in the EMEA Eastern Region, said: "The official launch of the #SMF Gulf Chapter is the result of regional
organizations recognising the critical role that IT plays in business. To be successful in the competitive market
today, organizations in the region demand consistent IT service delivery to both their own staff as well as to their
external customers. This Chapter helps members achieve their IT Service Management improvement goals
through providing a wide range of toals including training, certification, events, research and publications and other
services'. ;

Interested parties can sign-up for membership in the itSMF Gulf Chapter during the |T Service Management
Conference on June 181 2006 at the JW Marriot hotel in Dubai. Currently about 80% of the global membership
represents organizations striving to implement and sustain high quality IT Service Management solutions, with the
remainder being organizations providing products and services to assist in those endeavours. Organizations range
from large multi-nationals through small and medium local enterprises to individual consultants and cover both the
public and private sectors.
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Local chapter of itSMF launched

Monday, June 5, 2006

The 1T Service Management Forum (itSMF), a global non-profit
organization, the only internationally recognized and fully
independent organization dedicated to IT Service Management,
officially launched its Gulf Chapter today in Dubai.

cpi vo.net

Local chapter of itSMF launched

COMPUTER NEWS MIDDLE EAST = Monday, June 08 2006

The IT Service Management Forum (itSMF), a global non-profit erganization, the only
internationally recognized and fully independent organization dedicated to IT Service
Management, officially launched its Gulf Chapter today in Dubai.

Adhering to the not-for-profit policy, this chapter will work closely with organizations and
partners throughout the Gulf to develop and promote IT Service Management "best
practice” standards and qualifications, including [TIL and ISO/IEC 20000, as businesses
grow Increasingly dependent on technology. The itSMF Gulf Chapter will provide an
accessible network of industry experts, information sources and events to help members
and member organizations address IT service management issues and help them deliver
high quality, consistent IT service.

“The IT environment in the Middle East has drastically evolved over the last decade,
demanding better and clearer understanding of IT organisations within organizations. Many
local companies in the region are leveraging IT as a strategic resource and integrating it :
within the fabric of their organizations. It has become a differentiator and we want to Bjarne Rasmussen, Secretary
promote the culture of knowledge sharing," says Dr. Abdullah Abonamah, President ofthe  of itSMF Gulf Chapter and VP
itSMF Gulf Chapter and Professor and Director of Institute of Technological Innovationat ~  of Technology and Business
Zayed University. Units for CA In the EMEA
reglon

Bjarne Rasmussen, Secretary of itSMF Gulf Chapter and VP of Technology and Business
Units for CA in the EMEA region, said: “The official launch of #SMF local chapter is the result of regional organizations
recognising the critical role that IT plays in business. This chapter helps members achieve their IT Service Management

improvement goals by providing a wide range of tools including training, certification, events, research and publications and
. other services "

Interested partners can sign up for membership in the chapter during the IT Service Management Conferance on June 18th
2006 at the JW Marriot hotel in Dubai. Currently, tSMF has around 35,000 members around the world with 70% being users
and vendars accounting for the rest,
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itSMF launches first Middle East chapter with strong industry

support

Monday, June 5, 2006

A global non-profit organisation, the only internationally
recognized and fully independent organization dedicated to IT
Service Management, officially launched its Gulf Chapter at a
press conference held today in Dubai, with strong support from
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IitSMF launches first Middle East chapter with strong
industry support

The IT Service Management Forum (itSMF), a global non-profit organisation, the
only internationally recognized and fully independent organization dedicated to
IT Service Management, officially launched its Gulf Chapter at a press
conference held today in Dubai, with strong support from local and international
organizations.

United Arab Emirates: Monday, June 05 - 2006

Founding members ITi (Zayed University's Institute of Technological Innovation) and CA, one of
the world's largest software management companies, had announced their intent to collaborate
on establishing such a chapter in Movember 2005,

Adhering to the not-for-profit policy, this chapter will work closely with organizations and
partners throughout the Gulf to develop and promote IT Service Management "best practice”
standards and qualifications, including ITIL and ISO/IEC 20000, as businesses grow increasingly
dependent on technology. The itSMF Gulf Chapter will provide an accessible network of industry
experts, information sources and events to help members and member organizations address IT
service management issues and help them deliver high quality, consistent IT service.

Commenting on the launch, Dr. Abduliah Abonamah, President of the itSMF Gulf Chapter and
Professor and Director of Institute of Technological Innovation at Zayed University, said:

‘The IT environment in the Middle East has drastically evolved over the last decade,
demanding better and clearer understanding of IT practices within organizations.
The gulf chapter of itSMF will formm a community to facilitate cooperation and
communication between IT professionals, academia and IT solution providers. It
will also become a bridge between ItSMF's International chapters and regional
organisations.'

Bjarne Rasmussen, Secretary of itSMF Gulf Chapter and Vice President of Technology and
Business Units for CA in the EMEA Eastern Region, said: 'The official launch of the itSMF Gulf
Chapter is the result of regional organizations recognising the critical role that IT plays in
business. To be successful in the competitive market today, organizations in the region demand
consistent IT service delivery to both their own staff as well as to their external customers. This
Chapter helps members achieve their IT Service Management iImprovement geals through
providing a wide range of tools including training, certification, events, research and publications
and other services’'.

Interested parties can sign-up for membership in the itSMF Gulf Chapter during the IT Service
Management Conference on June 18th 2006 at the JW Marriot hotel in Dubai. Currently about
80% of the global membership represents organizations striving to implement and sustain high
quality IT Service Management solutions, with the remainder being organizations providing
products and services to assist in those endeavours. Organizations range from large multi-
nationals through small and medium local enterprises to individual consultants and cover both
the public and private sectors.
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